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Help I've forgotten my username and or password

Your username and password can easily and safely be reset/changed by
following these simple steps;
oodlo il

1. At the main login page within the section O

'Forgotten yOUF username or password? e O DN
click the button 'Yes, help me log on'. e

‘

Forgotten your usemame or password?

- R

2. Enter your username or email address and click the 'OK' button.

Your details must first be found in the user database. Please enter either your Moodle ussmame or your registered email address in the appropriate box. There is no need to enter bath

Usemame

Email address| |

3. Read the confirmation notice and click 'Continue'.

An email should have been sent to your address at
sspedding@carlisle.ac.uk

It containg easy instructions to confirm and complete this
password change. If you continue to have difficulty, contact the
site administrator.

4. An email will arrive shortly containing a link that will allow a new
temporary password to be automatically generated, click this link.
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Hi Sharan,

Someone (probably wou) has requested a new password for your
account on "Moodle@Carlisle College'.

Ta confirm this and have a new password sent ko you via email,
go to the Following web address:

http:/moodle. carlisle ac.uk/login/forgot_password.php?)
In most mail programs, this should appear as a blue link.
which wou can just click on, If that doesn't wark,

then cut and paste the address into the address

line at the top of your web browser window,

TF you need help, please contact the site administrator,

Sharan Spedding {sspedding@catlisle . ac.uk;
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5. The login front page will change to show a message similar to that
shown below (don't click anything for the time being) and another email
is sent to your mailbox containing your username and a temporary
generated password

*fou are not Ieaged in. (Login

Thank you for confirming the change of passward. An
email containing your new password has been sent to
your address at

sspedding@ecarlisle.ac.uk

The new password was automatically generated - you
might like to change your password to something easier to
remember.

6. Open the new email to see your username and password (you could at
this stage go to the moodle login page and enter these details without
F@”ﬁ—ﬁfﬁmuﬁJ e ﬂfjj the need to follow
|

aplialeae i

further steps). If you
want to change your
(your email will password straight

& contain actual away copy the

details for password in the email

Vour account password at Moodie@Carlisle College’ has been rese

and you have been issued with a new temporary password, userna me & then CIICk On the Ilnk

Your current login information is now:

e password) to change the
Plssgato i pag o hengs i ::;eswnn;d s _ pa SSWO rd

I most mail programs, this should appear as 3 blus link
which you can just click on. TF that doesn't work,

then cut and paste the address into the address

line at the top of your web brawser windaw.

\ X tlose Reply < Furward < '3 e e & | = v, B E[E”

rs from the Mo d\@c \Icllg dmlntt
Sh on Spedding {sspedd

oodle calic=
7. Enter your username and newly generated — FaSiEE———
password into the respective boxes. e Se b v et

Lagin here using your username and password:
(Cookies must be enabled in your browsen) @

Usemarme: |admin

—

ot 8. If you opted to change your

password from the email link you will
see a screen similar to the one
shown left.

Username [5amin |

Mew password I

Mew password (again): |

9. Enter your preference of password

into both password boxes and click

Cpen—— ‘Change password’
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“ou are logged in a5 Sharon Spedding (AdminitLogout

Password has been changed

11.To go to the main
Moodle page click on
the 'Moodle' Hools > Sharon's
breadcrumb shown in = sharenspedding cadiminy
the following screen e e T O
shot.

Location: Carlisle
Address: Room 119
Phone: 01228 822778
Email address: sspedding@carlisle ac.uk &
Courges: Training Course, Moodle Features Demo, SMARTEoard Survival Toolkit
Last access: Tuesday, 19 September 2008, 02:03 PM (2 mins 8 secs)

[ change password ][ Messages |

If you need further assistance please don't hesitate to contact me;
Sharon Spedding

Learning Resources Center

Room 119

email sspedding@carlisle.ac.uk



mailto:sspedding@carlisle.ac.uk?subject=Help%20I%20Forgot%20My%20Username%20or%20Password

